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30 November 2015 
 
The Editor 
Maldon & Burnham Standard 
 
By E-mail 

 

Dear Editor 

I write on behalf of North Essex Local Medical Committee, the organisation that supports GPs to deliver 
high quality care to their patients, in response to the article headlined ‘GP patients told: shut up or we’ll 
ban you’. 

In General Practice, a good patient-doctor relationship, based on mutual respect and trust, is the 
cornerstone of good patient care. In the rare event that trust has irretrievably broken down, practices have 
the right to ask for the patient to be removed from their list.  However, this is a last resort and practices 
should warn patients who are at risk of this with an explanation of the reasons.  

I can assure you that it was not the derogatory comments that were posted on a social media site per se 
that formed the basis of Burnham Surgery’s decision to send such a letter, but the risk of breakdown of the 
relationship. Burnham Surgery welcomes direct contact with any complaints or concerns; complaints made 
in a reasonable and constructive manner can help practices to improve services to patients. 

As stated, the derogatory comments related to current staffing levels and hence difficulties with booking 
appointments. Unfortunately this situation arose because a GP unexpectedly required emergency leave 
and the practice was unable to secure temporary GP cover which is becoming increasingly common due to 
a nationwide GP work force crisis.  It is important to stress that Essex is already 143 WTE GPs short when 
compared to the national average. 

Burnham Surgery wish to offer their apologies to all those who were affected by the temporary staffing 
difficulties but assure their patients that anyone with an urgent medical need will be always be seen in a 
timely manner. They also would like to thank all their patients who have offered their kind wishes and 
understanding during this difficult time for both their colleague and the practice. 

Yours sincerely 
 
 
 
 

Dr Lisa Harrod-Rothwell 
Medical Director 

Chief Executive/Secretary:   Dr Brian D Balmer 
Deputy Chief Executive:   Andrew Bradshaw 


